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Dimensions Components

1. Employees who instill confidence in users

2. Giving users individual attention

3 Employees who are consistently courteous

4, Readiness to respond to users’ questions

5. Employees who have the knowledge to answer user questions

6. Employees who deal with users in a caring fashion

7. Employees who understand the needs of their users

109JV 90IAIBS

8. Willingness to help users

9. Dependability in handling users’ service problems

10. Making electronic resources accessible from my home or office

11. A library Web site enabling me to locate information on my own

12. The printed library materials I need for my work

13. The electronic information resources | need

14. Modern equipment that lets me easily access needed information

[0J12U0D
uolyewou|

15. Easy-to-use success tools that allow me to find things on my own

16. Making information easily accessible for independent use

17. Print and/or electronic journal collections I require for my work

18. Library space that inspires study and learning

19. Quiet space for individual activities

20. A comfortable and inviting location

aoe|d se
Aeagi

21. A getaway for study, learning or research

22. Community space for group learning and group study
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Home
+About
- Absﬂu‘ UD/QIU;‘*L@’ General Information
* General information : BNa 7o
* General information Vvhat 1 le(‘)UAL+ ‘\13/‘ ?
(French) LibQUAL* is a suite of services that libraries use to solicit, track, understand, and act upon users' opinions of service quality. These services are
offered to the library community by the Association of Research Libraries (ARL). The program's centerpiece is a rigorously tested Weh-based

*General FAQs
* Histary of LiBQUAL +@ survey bundled with training that helps libraries assess and improve library services, change organizational culture, and market the library. The

* Contact information goals of LibQUAL* are to:
* Steering Commifiee
* Birth 61 LibQUAL +@ Foster a culture of excellence in providing library senvice
“in-Kind Grant Program Help libraries better understand user perceptions of library senvice quality
*Sewvices and Fees
*LIBQUAL +@ Lite
;L‘;’;@%ﬁ*@ Trsining Provide libraries with comparable assessment information from peer institutions
Frograms
*Top 10 LIBQUAL+®@ Identify best practices in library service
Resourees Enhance library staff members' analytical skills for interpreting and acting on data
= Ahout the Survey
* Suvey FAQs
*LibQUAL +@ Tools v ’
*Papticinant Liste More than 1,200 libraries have participated in LIiBQUAL+, including college and university libraries, community college libraries, health sciences
* Participants’ Related libraries, academic law libraries, and public libraries - some through various consortia, others as independent participants. LihQUAL+ has
Sites with in Aftica, Asia, Australia, and Europe. The growing LibQUAL+ community of participants and
*Consoria Paricipalion its extensive dataset are rich resources for improving library services.
*Sample Screens
*Procedural Timeline
= Senvice Enhancements a7 ;
sl How will LibQUAL+ Benefit your Library?
+ News Library administrators have successfully used LihQUAL+ survey data to identify best practices, analyze deficits, and effectively allocate resources.
+ Publications Benefits to participating institutions include:

+ Events
o Institutional data and reports that enable you to assess whether your library senvices are meeting user expectations

Collect and interpret library user feedback systematically over time

o Aggregate data and reports that allow you to compare your library's perfarmance with that of peer institutions

o Y ps designed sp for LibQUAL+

Access to an online library of LibQUAL+ research atticles

The opportunity to become part of a community interested in developing excellence in library services

How Does LibQUAL+ Benefit Your Library Users?
LibQUAL+ gives your library users a chance to tell you where your senvices need improvement so you can respond to and hetter manage their
expectations. You can develop services that better meet your users' expectations by comparing your library's data with that of peer institutions and

examining the practices of those libraries that are evaluated highly by their users

How Is the LibQUAL+ Survey Conducted?

Conducting the LibQUAL+ survey requires little technical expertise on your part. Use our online Management Center to setup and track the
progress of your survey. You invite your users to take the survey, distributing the URL for your library's Web form via e-mail or posting a link on the
library's Weh site. Respondents complete the survey form and their answers are sentto the LihQUAL+ database. The data are analyzed and
presented to you in reports describing your users' desired, perceived, and minimum expectations of service,

What Are the Origins of the LibQUAL+ Survey?

The LihQUAL+ survey evolved from a conceptual model based on the SERVQUAL instrument, a popular tool for assessing service quality in the
private sector. The Texas A&M University Libraries and other libraries used modified SERVQUAL instruments for several years; those applications
revealed the need for a newly adapted tool that would serve the particular requirements of libraries. ARL, representing the largest research libraries
in North America, partnered with Texas A&M University Libraries to develop, test, and refine LibQUAL+. This effort was supported in part by a three-
year grant from the U.S. Department of Education's Fund for the Improvement of Post-Secondary Education (FIPSE).
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ABSTRACT

Noadays, the libraries are changing from collection-oriented to user-oriented, and librarians
are considering their service quality in order to increase users satisfaction. This study is an
analytical study that was conducted by documentary research method. The purpose of this study
were develop a Web-based System for assessing Services Quality in Academic Libraries.Libqual
Model has developed for standardization of libraries service quality assessing. This model consists
of three dimensions: a)Service Affect, b) Information Control, ¢) Library as a place. This model
helps service improvement. Base on this model the librarian forced to pay attention to users
expectations and improve their service quality.

This study was conducted in two phases. Firstly, system requirements determined system
requirements based on the standard LibQUAL of the association of research libraries (ARL 2014),
then questionnaire was translated and validitrd using back translation and committee approach.
Reliability of the questionnaire were tested by Cronbach Alpha. In the second phase, preliminary
study carried out in a small number of Academic libraries. The results of this phase showed a
significant difference between the received service quality and maximom service level.

Key word: Assessing, assessing website, Libqual Model, Academic libraries, libraries service

quality, Questionnaires translate procedure, back-translate.
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<connectionStrings>

<add name="DefaultConnection" connectionString="Data Source=.;Initial
Catalog=LibSurvey;Integrated Security=True" providerName="System.Data.SqlClient" />
<add name="LibSurveyDb" connectionString="data source=.;initial
catalog=LibSurvey;integrated
security=True;MultipleActiveResultSets=True;App=EntityFramework"
providerName="System.Data.SqlClient" />

<add name="ReadOnlyLibSurvey"
connectionString="metadata=res://*/LibSurveyReadOnlyDb.csdl|res://*/LibSurveyReadOnly
Db.ssdl|res://*/LibSurveyReadOnlyDb.ms1;provider=System.Data.SqlClient;provider
connection string=&quot;data source=.;initial catalog=LibSurvey;integrated
security=True;multipleactiveresultsets=True;application name=EntityFramework&quot;"
providerName="System.Data.EntityClient" />
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