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Abstract

The purpose of this paper is to analyze users’ behavior, extent of their usage and the way
they use IRANDOC database, conducted in two phases. To achieve that, in first phase, we
studied a 26-day period search log (Jan. & Feb. 2013) of users who searched the database
from outside the IRANDOC premises. The analyses include geographical distribution,
statistical analysis and microanalysis of information seeking behavior. The findings indicate
that users from the cities of Tehran, Mashhad and Tabriz have accessed the database more
than the others. Usage peak occurred on Mondays and during time period 9 a.m. to 1 p.m.
The most frequent search length was 10 — 15 characters and the social science was the most
searched subject category. Furthermore, it was revealed that some users were not familiar
with concepts such as query modification or Boolean operators and this lack of searching
skills resulted in inefficient information retrieval. The results of second phase which was
given using questionnaire and 15 days time evaluation, showed most users of this Web Site of
men and most interested search subject was humanities secince. Also the results also revealed
some system's weaknesses including inability to retrieve two-character words. Conducting
this study showed that log anlaysis could be very helpful for evaluating systems and studying

users' information behavior.

Key word: Log analysis, Information seeking behavior, information searching, IRANDOC
Database.
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