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How the project was What operations installed How the customer was billed How it was supported What the customer really
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Hard Data

Data mining

Intentional
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Verification

Classification
Stakeholders

Convenient

Call Detail Record (CDR)
Narrative
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Office automation systems
Transaction processing systems
Decision support systems
Executive support systems
Expert systems
Knowledge work systems
Management information systems
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Confidence coefficient
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Requirement workshops
Data reduction

Wish list

Social modeling

Strategic Dependency (SD)
Customer Relationship Management (CRM)
Business problems
Observation

Approach

Multiple methods approach
Document studies

Rational

Strategic Rationale (SR)
Variants

Average Call Duration (ACD)
Functional Requirements
Non-functional requirements
Entity Relationship Diagram
State Transition Diagram
Data Concept Diagram
Sampling

Systematic sampling

Cluster sampling

Stratified sampling

Tasks

Purposive

Softgoal

Goal-oriented

Supervised Learning
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