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Tasks Initiation Selection Exploration Formulation Collection Presentation
Feelings uncertainty optimism confusion/ clarity sense of direction  satisfaction or |
(affective) frustration/doubt /confidence disappointment |
Thoughts vague > focused
(cognitive) >
increased interest

Actions seeking relevant information > seeking pertinent information
(physical) exploring documenting

Figure 5.1. Model of the Information Search Process (ISP).
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1

Task
Initiation

Conceptual Framework of ISP Model

2

Topic
» Selection

Recognize a need for
information
Uncertainty

6&7

3

Pre-focus

Identify and select a
general topic
Optimism, anticipation

Some try to move directly to

Collection stage. Not effective. No focus.
Results in frustration and anxiety.
Information overload??

s

Search Closure [¢
Presentation

Complete search stage
(7) Prepare/use findings
Relief

Information |e

A 4

Exploration

Investigate| general fopic

confusion, frustration, doubt

Form a focused perspective

of the topi
| 4

Focus

Collection

Collect information on focused topic

sense of direction, confidence

Formulation

Shapes/guides collection

clarity
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June 1999 INFORMATION BEHAVIOUR MODELS

Context of information Activating Intervening Activaling Information-
need T mechanism || variables [P mechanism [?]  sccking
behaviour
Person-in-context Stress/coping Psychological Rlslls:]frew ard
‘ theory L E.:ZJ ry Passive
‘ L attention
Demographic
) : Passive search
Social leamning
Role-related or theory
int S0T; ]
interpersonyl Self. Active search
efficacy
Environmental
Ongoing
Source search
characteristics
Information
processing
and use

Figure 7. Wilsons 1996 model of information behaviour
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OG0 1N B W =

INFORMATION SEEKING STRATEGIES (ISS)

Metheod Goal
B S L S
X %
X %
X X
X X
% X
X %
X .
X %
X X
X %
X X
% X
X X
X x
% X
X X
Method: B = Scan
Goal: L =Learn
Mode: R = Recognize
Resource: I = Information

Moede Resource
R S I M
¥ X
¥ X
X X
X X
5% g
4 X
X X
X X
X x
X .3
% %
X X
% %
;. %
X X
X X
S = Search
S = Select
S = Specify

M = Meta-information

(Belkin, Marchetti & Cool, 1993, p. 326)
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@2 T—> %
> E

T = 7 H ]
- —-
T—
Q1 13 Qs
A
Qo Q = query variation
T = thought
E = pxit
= docitments, information
Fipure 2: A berrvpiching, evedving search
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Concept Mind map iteratire

analysis :
How to find FEVIiEW
talatenes : . TEST YOUR
Identify key concepts KNOWLEDGE
TEST YOUR information resources Thesesand
KNOWLEDGE for different needs dissertations
Information SEarcrr: T
1 DEEINING seeking.plan search strategies
TI'-EE TOPIC Search statements
AND FINDING Research methods Research data
SEARCH TERMS e e and copyrigt
How to cite 2.FINDING
SOURCES
Citingand
managing references
i SYSTEMATIC publication culture
INFORMATION SEEKING = 'dffierentdiscipiines
TEST YOUR Avoiding Openscienceand
tethotiideias academic fraud research Evaluating
Google searches
Choosing scholarly
Academic ethics and reliable sources o
: Read e-
T and i Finding books
KNOWLEDGE —
3. CITING AND Finding scholarly
journals and articles
MANAGING Hﬁﬁg&
REFERENCES Refining

search results

TEST YOUR

KNOWLEDMGE
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