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Abstract
Purpose – The purpose of this paper is to design a conceptual model for the scholarly communication
system in the Iranian Research Institute for Scientific Information and Documentation (IranDoc).

Design/methodology/approach – Some models have been developed to describe the scholarly
communication process in different contexts but few considered this process from the organizational
point of view. In the model, the organizational structure of scientific communication in IranDoc was
considered. This model has four levels:, e.g. person-to-persons (P2P) scientific communication,
person-to-organizations (P2O) scientific communication, organization-to-organizations (O2O) scientific
communication, and organization-to-persons (O2P) scientific communication.

Findings – A conceptual model for scholarly communication within IranDoc is designed. Scientific and
research institutions can establish their scholarly communication system by customizing the model.

Research limitations/implications – The model is fairly conceptual and does not refer to
technological aspects of the system. The implementation implications of the model are also not
considered, so it could not be used directly in action. As it has been developed specifically for IranDoc,
it may need some revisions to be used in other contexts.

Originality/value – Compared to the earlier models, the main differences and innovations in the
model are: its organizational structure; detailed functions of the organizational
scholarly-communication; researcher based approach of the model; and different and new levels of
the model analysis. This model can be applied in research institutions and generalized to those
institutions in which information plays an important role.
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Introduction
Scientific or scholarly communication in academic settings is a system with the
exchange and sharing of information as its main function (American Library
Association (ALA), 2006; Xia, 2006). Such communication is integral to the day-to-day
academic activities. This is evident in the fact that almost every book or scientific
article refers to other parts of the literature. Such communication plays a key role in
science and technology, contributing to the expansion of knowledge and acceleration of
the process of science application without which development of science could never be
accomplished (Hanson, 1973, p. 13; Riyahi, 1995).

In the past, when the number of scientists and researchers was relatively limited,
much of the scientific communication took place through personal contact in
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