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ABSTRACT

The purpose of this study is to understand reference libraries of Isfahan University of Medical Sciences. The reference part of libraries was

examined from 2008 to 2011. We found that the number of reference librarians should be increased. We found graduate students are the main

patrons. We understand interaction with patrons is very important. This study will be helpful for specialist, librarian, and administrators.
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1. INTRODUCTION

Staff and students working at a library information desk
should start to refer patrons to librarians for in-depth assis-
tance. The Libraries consist of a main library and branches. The
MUI Libraries consists of 20 librarians and 10 staff members.

MUT Libraries should have a help desk at which staff and
students may refer in-depth questions to librarians. The data
from the research provided an opportunity to identify pat-
terns and toexplore how patrons are secking reference services,
and in 2011 were analyzed to answer these questions. The
subject areas of the questions were also of interest because
they might reflect success in outreach or areas that might be
candidates for additional promotion of services. In this study,
the researchers looked at the subject areas of MUI libraries.

2. METHODS

Data were gathered from general database. It was originally
mean as a method to track referrals. Today librarians are work-
ing at the information desk. (1,2).

The rescarchers extracted data by contact type, number of
patrons helped, time spent, patron status, and whether or not
the question was a referral from the help desk for the years 2008-
2011. This information was examined to determine trends.

3. RESULTS AND DISCUSSION

Table 1 show that both the number of consultations and
the numbers of librarians reporting have decreased between
2008 and 2011.

Table 2 shows that Drop-In was by far the most popular
way that patrons reccived assistance, accounting for 50% (3,
141 questions) of all transactions.

The “Office Hours” refers to librarians providing dedi-
cated office hours to answer questions from drop-in patrons,
similar to traditional office hours that faculty provide. Refer-
rals from the information desk were so rare that the concept
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These figures show that graduate
students visit their Librarians in
greater numbers than any other category.

The most of them are relatively short (Table 4). Table 4
shows that consultations with librariansare for the most part
between 20 minutes and 1 hour 25 minutes. Researchers
who contact alibrarian are more likely to have questions that
require some research to answer, and talking with a student
or faculty member in an office usually take longer than an
interaction at a reference desk. Of course, there are questions
that need only a brief answer; the 1 to 4 minute category
includes any number of interactions that took no more than
20 seconds, but were recorded as one minute (see Table 5).

Drop-In dominates this (and all) categories. The number
of referrals to librarians from the information or help desks is
much lower than expected.

Librarians try to provide the best possible service to
their constituents. Some librarians offer reference assistance
and this has increased the visibility of librarian services to all
in these areas, and possibly resulted in direct contacts rather
than referral from the reference desk. As an offer, Librarians
can promote their services directly to students in their library
instruction sessions. (3,4,5).

The actual referrals from the service desk may be an even
lower percentage than those recorded here. The decline in
referrals from the information and help desks causes many
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