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. Screening forgetting
. Losing forgetting
. Filtrating forgetting
. Deteriorating forgetting
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The role of organizational forgetting in knowledge management and gaining
competitive advantage

Leila Namdarian
Information and Society Research Department, Iranian Research Institute for Information Science and

Technology (IraNDoc), Tehran, Iran, Namdarian@irandoc.ac.ir

Abstract

In the new paradigms of organizational knowledge, the greatest competitive advantage is
learning ability. Accordingly, organizations that learn more and more quickly will be
succeed. For this reason, in recent years, there has been increasing growth in research
related to organizational learning. But as knowledge of organizations grows and
organizational memory systems become more functional, challenges and barriers to
knowledge management also increase. One of these challenges is the outdated and old
knowledge of the organization, which is an obstacle to organizational learning. Therefore,
organizations with a high volume of knowledge types should forget about the old
knowledge of the organization; addressing this task and addressing the related challenges is
called management of organizational forgetting. Despite the importance of this, knowledge
and how to eliminate unwanted knowledge in organizations are less studied, while this
process may occur naturally. In fact, organizations must seek the creation of processes that
help both the learning and maintenance of important knowledge and the forgetting of
unnecessary knowledge. This phenomenon seems to be a necessary process in KM;
therefore, this paper addresses the dimensions, aspects, and methods of this topic.

Key words: organizational forgetting, forgetting way, competitive advantage, knowledge
management.
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